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ARTICLE HISTORY 0z
Received: Bu arastirmada Istanbul’da bulunan ve TripAdvisor iizerinden en ¢ok
31.03.2017 yorum almis ilk on 6zel miizeye yonelik yapilmis yorumlar igerik analizi
_ yontemiyle incelenmistir. Degerlendirme sonucunda 4.868 adet yorum
ﬁ;—ﬁ% incelenmis olup, yorumlar bina, restoran ve hediyelik esya, yonetim, ¢evre
ve ulasim, iicret, koleksiyon ve personel gibi alt kategorilere ayrilarak
Anahtar Kelimeler: olumlu ve olumsuz degerlendirmeler neticesinde oransal dagilimlar
saglanmistir. Miizelere yapilan ziyaret¢i yorumlar: incelendigi zaman,
TripAdvisor Rahmi M. Kog¢ Miizesi %81, Masumiyet Miizesi %69, Sakip Sabanci
I"stanbul Miizesi %75, Istanbul Modern Sanat Miizesi %62, Istanbul Oyuncak
Ozel miizeler Miizesi %73, Pera Miizesi %63, Miniatiirk %63, Ural Ataman Klasik

Icerik analizi Otomobil Miizesi %90, Sadberk Hanim Miizesi %75 ve SALT Galata

Istanbul %72 “miikemmel” olarak degerlendirilmistir.

ABSTRACT

Keywords: In this study, the comments on the top ten most popular reviews in

Istanbul and on TripAdvisor were analyzed by content analysis. As a result
of evaluation, 4,868 reviews were reviewed and the interpretations were
divided into sub categories such as building, restaurant and gift,
management, environment, wage, collection and personnel, and positive
and negative evaluations were provided. Rahmi M. Ko¢ Museum 81%,
Masumiyet Museum 69%, Sakip Sabanct Museum 75%, Istanbul Modern
Art Museum 62%, Istanbul Toy Museum 73%, Pera Museum 63%,
Miniatiirk 63%, Ural Ataman Classic Car Museum, 90%, Sadberk
Museum 75% and SALT Galata Istanbul 72% "excellent” was considered.
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