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Turizm
Egitim
Staj

Turizm sektorii son zamanlarda 6nemli gelisme gosteren sektorler arasinda yer
almaktadir. Turizm faaliyetine katilan bireylerin beklentilerinin artmasi nedeniyle
turizm isletmelerinde hizmet kalitesi daha 6nemli bir konuma gelmistir. Teorik
egitimin tek basina yeterli olmamasi nedeniyle, uygulamali staj egitimi turizm
ogrencileri i¢in kritik bir zorunluluk haline gelmistir. Mesleki turizm egitimleri,
Orgiin egitim, yaygin egitim ve hizmet i¢ci egitimlerden olusmaktadir. Turizm
Ogrencilerinin staj egitimleri, 6grencinin gelecegi ve turizm isletmelerinin hizmet
kalitesinin arttirilmasi agisindan biiylik 6nem tasimaktadir. Bu ¢alismada, turizm
boliimlerinde yer alan onlisans ve lisans dgrencilerinin staj hakkindaki goriisleri,
staj doneminde yasanan sorunlar ve stajin kazandirdiklari c¢esitli aragtirma
hipotezleri de kullanilarak sonuglar ortaya ¢ikarilmaya calisilmistir. Turizmde staj
yapmanin biiyiik sabir gerektirdigi, alinan teorik egitimin stajda fazlasiyla ise
yaradig1 ve turizmde staj yapmanin insan1 her yonden gelistirdigi sonucu ortaya
cikmustir. Ayrica staj iicretini yeterli bulmayan grencilerin orani yiiksek ¢ikmis ve
"Turizm Ogrencilerinin staj algilarinda cinsiyete gére anlamli farklilik vardir”
hipotezi kabul edilmistir.
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The tourism sector has been located among sectors showing significant
improvement recently. Service quality in the tourism business has become more
important position due to the increased expectations of individuals who involved in
tourism activities. Practicum internship training has become a critical requirement
for tourism students due to lack of sufficient theoretical training. Professional
tourism training consists of formal education, non-formal education and in-service
trainings. Internship training of tourism students are of great importance in terms
of the student's future and of increasing quality of service of business tourism. In
this study, have been tried to reveal that views on internship of associate and
undergraduate students who are situated in the tourism department, during
internship, experienced problems and results by using various hypotheses also
which are provided by internship. As a result, it has emerged that doing internship
in tourism that requires great patience, received theoretical training extremely is
useful in internship and doing internship in tourism develops people in every
aspect. In addition, the ratio of students who found internship wages insufficient
has been higher. "There are significant differences according to gender in
internship perception of tourism students" hypothesis was accepted.
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