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Bu calismada; Afyonkarahisar ilinde faaliyet gdsteren bes yildizli ve
Cevreye Duyarli Konaklama Tesisi Belgesine (Yesil Yildiza) sahip termal
otel ¢alisanlarinin ¢evreye duyarlilik uygulamalarina iligkin alg1 diizeyleri
belirlenmeye calisilmistir.Bu dogrultuda anket teknigi kullanilmus,
toplamda 263 adet isgéren anketi degerlendirmeye alinmis ve termal otel
calisanlarinin ¢evreye duyarlilik uygulamalarina iliskin algi diizeyleri
istatistiki agidan incelenerek yorumlanmigtir. Arastirmada toplanan
verilerin analiz sonuglarina gore,calisanlar oteli agisindan ¢evre duyarlilik
uygulamalarimi ¢ok onemli oldugunu ifade etmektedir. Bununla beraber,
calisanlarin oteli agisindan ¢evre duyarlilik uygulamalarina verdikleri
onem diizeyi arttikga, otelin bu faaliyetleri uygulama duzeyinin de
calisanlar tarafindan daha yiiksek degerlendirildigi goriilmektedir. Ancak
sonuglara bakildiginda, verilen énem diizeyine oranla, oteller tarafindan
uygulanma dizeyinin daha diisiik oldugu goriilmektedir.
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This study aims to determine the perception level of thermal hotels’
employees, who are employed in five-star thermal hotels in
Afyonkarahisar awarded with “Environmentally Sensitive Hospitality
Enterprise” (Green Star) certificate, related to hotels’ environmental
awareness practices. In this regard, the questionnaire technique was used, a
total of 263 employees were surveyed and the data was analysed and
interpreted from a statistical perspective. According to the results of the
analysis of data collected in the study, employees state that
implementation of environmental awareness practices were found
significantly important for the thermal hotels they work for. It was
observed that when the importance evaluation of employees for their
hotels’ environmental awareness practices is greater, they also assess the
implementation level of environmental practices higher in their hotels.
However, when the results are examined, it is seen that the level of
implementation by the hotels is relatively lower compared to the level of
assessed importance.
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